NAWS INVESTMENTS, LLC
ADMINISTRATIVE SERVICES 
SPRUCE HILL DEVELOPMENT 

WATER SYSTEM
Authority: 
 Treatment Technology shall provide the administrative services set forth in accordance 


with the approval of NAWS Investments, LLC . 

Policy:         
This agreement will serve a public purpose and will help promote the health, safety and 


general welfare of the property owner, customer or user.  
Purpose:    
 The purpose of this agreement is to provide control, management and operation of the 


administrative functions for the water system.  

Contact 

Information:
Signs at the water facility will be supplied directing property owners, customers or users to 

contact Treatment Technology during normal business hours and provide them with an 


emergency contact number for after hours.
Reporting:
Monthly reporting will include a summary of maintenance activities.  All billing issues, 


including current and past due customers, will be included as a separate report.  
Meter


Reading:
Monthly meter reads and general maintenance as necessary.  Meters will be read on or 


around the 20th of each month.
Billing:

Bills for water used shall be sent monthly at the beginning of the month with payment due 

by the 20th day of that month for the previous month's service.  The property owner, 


customer or user is personally responsible for paying all water bills and providing 


Treatment Technology with his or her correct billing address.  Payment by personal check is 

authorized.  

Late 


Payments:
Late payments shall be assessed a late fee and/or a finance charge on past due balances.  A 

returned check fee, as determined by NAWS Investments, LLC, shall be assessed against 


the account of any customer whose check is returned for insufficient funds.  NAWS 


Investments, LLC, in its discretion, may require payment by certified funds.  The property 

owner, customer, and/or user shall be jointly and severally liable for all charges.  
Billing 

Disputes:
If a property owner, customer, or user believes a billing statement is in error, such property 

owner customer, or user must provide written notice to Treatment Technology of the 


alleged error. 
Non Payment:   If the property owner, customer, or user becomes delinquent in payment of any charges 

due , they shall be assessed an interest charge of one percent (2%) per month on the 


unpaid balance, plus a late fee as determined in its schedule of rates, fees, and charges.

Termination 

Of Service:
NAWS Investments, LLC shall have the right, in its sole discretion, to terminate service to 

any property owner, customer or user who is more than thirty (30) days delinquent in 


payment for any services, and after ten (10) days' notice of discontinuance has been 


provided to the property owner by regular U.S. mail at his last known address, and a 


seventy two (72) hour notice of termination for nonpayment has been posted at the 


property served.  The customer, property owner, or user will be charged a Post Notice Fee 

to recover the cost of posting the notice as provided in the Schedule of Rates and Charges. 

If the shutoff valve cannot be located or if it is not made available to shutoff the water 


supply, NAWS Investments, LLC may at its discretion, excavate a portion of the service line 

to install a shutoff valve and the property owner, customer, or user shall be held 


responsible for all costs associated with said excavation and installation.  NAWS 



Investments, LLC may also terminate service for any violation of these services.



Treatment Technology will provide ten (10) days prior written notice to 




terminate service, unless an unsafe condition exists or immediate threat to persons and 


property exists, in which case service may be terminated immediately.  If the water is shut 

off from any property, and any person, including but not limited to the owner-occupant, 

turns the water back on or causes the water to be turned on without permission, NAWS 


Investments, LLC may cause the service lines to such premises to be disconnected at 


the expense of the property owner, customer, or user, and appropriate legal action may be 

instituted for such wrongful conduct in violation of the Rules and Regulations.  Any notice 

to terminate service by NAWS Investments, LLC shall advise of the following: (1) The 


date service will be terminated; 
(2) a statement describing the Rules and Regulation(s) 


being violated, or other law being violated; (3) where applicable, a statement that 


termination may be avoided by correction of the violation; and, (4) a description of NAWS 

Investments, LLC’s hearing procedure should the customer desire to dispute the 



termination. 
Costs Assessed: If a property owner, customer, or user becomes delinquent in his/her account, he shall be 

responsible for all costs and expenses incurred in the collection of said account, including 

costs of collection and reasonable attorneys’ fees.
Renewal

Of Service:
After termination of service for nonpayment, the service shall be renewed only upon 


payment in full of all charges, fees, interest, penalties, costs, and expenses due NAWS 


Investments, LLC in certified funds or cash.  NAWS Investments, LLC shall have up to 


twenty-four (24) hours after payment is received by NAWS Investments, LLC to re-


institute service or such additional reasonable time as the circumstances may permit. 


NAWS Investments, LLC shall charge the customer, property owner or user a fee to renew 

the service as established by its schedule of fees and charges.
Perpetual

Lien:

All fees, rates, tolls, penalties, or charges shall constitute a perpetual lien on and against 


the property served, and any such lien may be foreclosed in the same manner as provided 

by the laws of this State for the foreclosure of mechanics liens, or may be certified to the 

Park County Treasurer for collection pursuant to the provisions of the Colorado Revised 


Statutes.  These remedies are cumulative of one another and cumulative with respect to all 

NAWS Investments, LLC’s rights as may be provided for pursuant to law.
Foreclosure

And Attorneys

Fees:

NAWS Investments, LLC may file a notice of lien to evidence its claim and may initiate 


proceedings to foreclose its perpetual lien for all fees, rates, tolls, penalties, and charges 

due NAWS Investments, LLC.  In such event, the party being foreclosed upon shall pay any 

and all costs and expenses incurred in connection with said foreclosure proceedings, 


including but not limited to reasonable attorneys’ fees and any expert witness fees.  In no 

event shall payment made by the property owner prior to the foreclosure sale be required 

to be accepted without full payment of all attorneys’ fees and any and all other costs and 

expenses relating to the foreclosure.
Certification of Amounts to County Treasurer:


In addition to any other means of collection, delinquent fees, rates, tolls, penalties, 


charges, or assessments made or levied solely for water or water services may be certified 

by NAWS Investments, LLC to the Park County Treasurer for collection in the same manner 

as property taxes.  In such event, NAWS Investments, LLC shall assess a penalty, also to be 

certified, in an amount sufficient to cover the administration costs of the collection plus any 

other collection costs and expenses, including reasonable attorneys’ fees.


Dispute 

Resolution:
 Upon request of a complaining party, any dispute regarding the interpretation, 



construction, application, or enforcement of these Rules or Regulations may be heard by 

system owners.


 If someone is in particular contesting termination of utility service, pursuant to case law 

you are required to give them a hearing, prior to termination of service.  You can however, 

make them post a bond or make payment under protest.

Fees and Charges:
Rates are subject to change with 30 day notice to property owners, customers and users.
Items






   Fees and Charges
 1. Tap Fee for Water

$7,500.00
 2. Water Charges Payable On/Before the 20th Day of Each Month:


             Basic Service Fee
     
     $36.00

             Administration Fee
               $  5.00

             0-1000 Gallons
               $  5.70



             Each additional 1000 gallons
               $  5.70
3.  Late Fees & Interest Charges
               $25.00 + 2% of unpaid 



     monthly balance 
4.  Returned Check Fee
               $ 25.00 + bank charges

5.  Water Shutoff or Turn On at Owner’s Request
               No Charge

 6. Water Shutoff for nonpayment
               $ 75.00
7.  Post Notice Fee for Pending Shutoff
One-half hour Actual billable Operator time

8.  Water Turn On after account is made current
                $75.00
9.  Meter Testing Fee and Charges
Actual 3rd party costs + min. 2 hours Actual billable Operator time

10. Water Leak Loss Rate
The rate per 1000 gallons for water greater than the 2000 gallons included in the Base Service Fee.

11. Private service line leak/supervision services 
Actual billable Operator time 

12. Operator Re-inspection Fee
Min. 2 hours Actual billable Operator time 

